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Iƻǿ ŘƛŘ ȅƻǳ ƘŜŀǊ ŀōƻǳǘ ǘƻƴƛƎƘǘΩǎ ǘƻǿƴ Ƙŀƭƭ 
forum?
A. Facebook/Twitter/Instagram
B. Briefing (City newsletter)
C. Mailed postcard
D. Bloomington E-Subscribe
E. Bloomington website
F. Bloomington Sun Current
G. Star Tribune
H. Word of mouth
I. Other
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How long have you lived in Bloomington?

A. Less than 5 years

B. 6 ς20 years

C. 21 ς35 years

D. More than 35 years
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Community Amenities

Community Image

Focused Renewal

High Quality Service Delivery

Environmental Sustainability

Inclusion and Equity



High Quality Service Delivery



High Quality Service Delivery



2018 Resident Survey Results

Rated quality of City services excellent
or good

Gave City customer service high marks

Happy with overall quality of life

86%

85%

89%



Financial Principles



Cost Comparison to Other Cities



Monthly Service Cost Comparison



Community Image



¢ƘŜ ǘƘƛƴƎ L ƭƻǾŜ Ƴƻǎǘ ŀōƻǳǘ .ƭƻƻƳƛƴƎǘƻƴ ƛǎ Χ

A. My neighborhood

B. The schools

C. The wide array of things to do

D. The location

E. The community as a whole

F. All of the above

G. Something else
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Why I love Bloomington video



Focused Renewal



How would you rank these renewal efforts in 
order of importance? (Most important to least 
important.) 

A. Residential neighborhoods

B. Commercial areas

C. Streets and roads

D. Parks and community assets
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